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Hello Fellow Computer Club Member!

The Claremont Senior Computer Club wants to seoeebetter and we need everyone's help for
that. Could you please take a few minutes - perbgds 10 minutes - to answer these questions
regarding your experience with the club and yoeagifor improvement?

It is VERY important for us to hear your opinioi®&sults from this survey will directly impact
decisions to be made this summer on the futureseonfrthe club. So please tell us what you
think. Your responses will be anonymous.

Because of the importance of this survey, we daeegthat you answer every question. This
will ensure we get an accurate reading on Club neeshbpinions. In some cases this may be
"Not Applicable (NA)" or "zero Mac desktops." Thatfine. Choose your best option. If your
choice is "Other" you will be asked to tell us wiatir "other” is. Questions marked by an
asterisk ("*") require an answer.

Thank you very much for your time and support.déijnave questions at any time contact the
survey administrator at the email address specifeddw.

Please start the survey now by clicking on the {Daltbutton below.

| Buckle your seat belt! Here we go! |

1. How did you originally hear of the Claremont SeniorComputer Club? Check ONE

(n =89)
From a friend 64 %
From the Joslyn Senior Center 13 %
Other(see below) 7%
Newspaper ad 6 %
Newspaper story 6 %
City newsletter 3%
From the Hughes Community Center 1%
Started it!

La Verne Computer Club

Met Tom when he first started club
City Newsletter

computer class

CSCC Newsletter




2. How long have you been associated with the clilCheck ONE.(n = 89)

Less than 1 year 7%
Between 1 and 2 years 8 %
Between 2 and 3 years 11 %
Between 3 and 4 years 16 %
More than 4 years 58 %
3. During this past year, how frequently did you #end the weekly Tuesday meetings?

Check the SINGLE closest option(n = 89)

Every week 41 %
Twice a month 27 %
Once a month 10 %
Every other month 2%
Less than 5 times a year 20 %
4, Over the course of the last 2 years, my attendae at the weekly club meetings has

(Check ONE.)(n = 89)

Been Constant 58 %
Decreased 27 %
Increased 9%
Don't know 6 %

[IF “DECREASED” RESPONDENTS WERE ASKED Q 4A; ELSE RESPONDENTS
CONTINUED WITH Q 5]

4a. Why has your attendance decreased? Check ALhat apply. (n = 24)

Other (see below) 35 %
Schedule conflict with other activities 29 %
| have gained enough knowledge of computers 15 %
Health Issues 12 %
Computers have become easy to use 9%
Transportation Issues 0%

Subjects of meetings

Bored with programs

topics don't attract me.

lliness of spouse and eventual death.
Meeting subject matter not of significant interestonflict with another interest on meeting
night

Take computers in on Fridays for repair or for dmma

Not so interested in going out at night

The subject matter of some basic presentationbéasme repetitive, though | have no
objection to this.

many of the programs do not interest me enoughatkerthe effort to attend; | don't take thiat




much away with me to make it worthwhile

Lack of interest

and topics not always of interest

Which aspect of the club do you enjoy most? Cbk ALL that apply. (n = 89)

Acquiring new technical/computer skills 39 %
Staying abreast of current affairs in the technphgrld 35 %
Socializing/meeting new people/making new friends 19 %
Getting out of the house 4%
Other(see below) 3%

Keeping my computer up to date with virus & othestpctions without spending alot]
of money buying new stuff (a la Mike Rosenthal)

most programs

nil

Bulletin

| would like to make new friends but it seems difft since so many are already
friends and don't make efforts to get acquainted ws.

Club emails

Where do you most often use a computer? Sel€NE. (n = 89)

At home 98 %
At work (away from home) 1%
At the library 1%
At the Joslyn Community Center 0%
At the Hughes Community Center 0%
Other (specify) 0%

What kind of computer do you use AT HOME? (Indiate the number of

WORKING computers of each kind you have at home)n = 83)

0 1 2 3+

Mac Laptop 91 % 8 % 0% 1%

Mac Desktop 88 % 12 % 0% 0%

PC Desktop 11 % 52 % 30 % 7%

PC Laptop 57 % 39 % 3% 1%

How do you most often use a computer? Check ONE = 83)

Email 39 %
Internet 38 %
Productivity applications (Excel, Word, Quicken.gt 9%
Media applications (photo editors, digitizing muplmtos, graphics, 7%
etc.)
Other(see below) 7%
Games 1%




all but Media Aps. used almost daily & equally

email, internet, games, & productivity apps. aredusqually
Internet, productivity apps, Email, Media apps, gam

All of the above

work

Personal business & Email& Internet

9. Rate the following aspects of the weekly clubeetings:(n = 83)

1 =Very Poor 10 = Excellent NA =1 do not aind weekly meetings.

11234516 7]18]9]10]NA |[Mean

“Quick Tip” 8.2
“Site of the Week” 8.0
Technology talk by member 8.0
or non-vendor

“Ask the Gurus Night” (aka Q&A) 7.7
Members’ computer experience 7.0
for the week

Product presentations by vendors 6.8
Joke of the Night 6.6
Location of meeting 8.6
Day of the week of meeting 8.1
Frequency of meetings 7.6

10. Which of the following regular weekly meetinggcomponents are the most important
to you? Check your ‘top 3'.(n = 83)

Technology talk by member or non-vendor 25 %
“Quick Tip” 20 %
“Ask the Gurus Night” (aka Q&A) 17%
Product presentations by vendors 11%
“Site of the Week” 11%
Members’ computer experience for the week 8 %
Location of meeting 5%
Frequency of meetings 2%
Day of the week of meeting 2%
Joke of the Night 1%
Other (specify) 0%

11. Please share any ideas on how the regular wegkheetings can be improved.

[See Comments section on pages 14 - 15 ]




12. Which Special Interest Groups (SIG) are you iterested in attending? Check ALL
that apply. (n = 83)

Digital Photography 29 %
Windows XP vs. Vista 24 %
Genealogy 17 %
Open Source 12 %
None of the these 10 %
Blogging 9%

13. Please suggest a Special Interest area for ann8pecial Interest Group (SIG) offerin

g.

Control robotics etc.

Genealogy for the Beginner, Digital Photographytfer Beginner or Digital Photography Questions
and Answers

Have a forum that we can address some of our limg@roblems. | have contacted tech support fro
‘Smart Computing' magazine for glitches that | widuhve liked answered at the club.

i

How about explaining what 'Open Source,' Windows/SPVista,' and 'blogging' are all about?

How to clean up my computer to increase speed.

MAC Group

Music, downloading, media transfer

none

Photo Editing

Photo Editing

Photoshop

Several are interesting, but | don't have time.

since Apple has improved their computer systemeti'emuch more interest in that that system thar
Microsoft. The club should have more help availdblehe Apple system.

web page design

fo

What do we have now?

14. Which classes have you attended or are inteted in? Check ALL that apply. (n = 82)

Have | Interested Not
Attended In Interested In
Introduction to computers 45 % 8 % 46 %
Win XP (operating systems) 41% 31 % 28 %
Surfing the Internet 42 % 24 % 34 %
Digital Camera Basics 40 % 27 % 33 %

[IF “HAVE ATTENDED” RESPONDENTS WERE ASKED Q 14A AN D Q 14B; ELSE

RESPONDENTS CONTINUED WITH Q 15]




l4a. Rate the following aspects of the CSCC classgu have attended:

(n=53)

1 =Very Poor 10 = Excellent

11 2| 3|4 |5] 6 8 | 9 | 10 |Mean
Organization of material presented 8.5
Appropriateness of handouts/materialg 8.5
Applicability of material covered. 8.4
Coverage of material planned for the g 8.3
Length (hours) of classes 8.0
Frequency of class offerings 7.8

14b. Which of the following aspects of the classase important to you?

Check your ‘top 3'. (n =53)

Applicability of material covered. 25 %
Coverage of material planned for the class 23 %
Organization of material presented 21 %
Appropriateness of handouts/materials 19 %
Length (hours) of classes 6 %
Frequency of class offerings 4%
Other(see below) 1%
Michael Rosenthal as the instructor
N/A abv - attended no CSCC classes
| Hey, look at that! You are more than half-way doné
15. Indicate whether you feel being charged a fder classes is appropriate. Check
ONE. (n = 80)
| would pay no more than $5.00 for a class 9%
| would pay no more than $10.00 for a class 9%
| would pay no more than $15.00 for a class 31 %
| would pay no more than $30.00 for a class 45 %
| would pay no more than $50.00 for a class 5%
| would not take the classes if | were chargedea fe 1%

16. Please suggest a computer topic for a new clagtering.

[See Comments section on page 15 ]




17. Indicate your level of agreement with the folwing statements(n = 79)

1 = Completely Disagree

10 = Completely Agree

seniors in the area.

112 [ 34|56 ] 7] 8] 9]10]|Mean
More half-day, hands-on workshops 6.9
should be offered.
| feel | have a proper vehicle to expres 7.3
my needs/wants at the club.
An annual survey like this is an import 8.2
way to get member feedback.
The club can improve its marketing to 6.4

18. Indicate your overall level of satisfaction with the Claremont Senior Computer
Club. (n=79)

1 = Not at all Satisfied

10 = Very Satisfied

1

2

3

4

5

6

7

8

9

10

Mean

1%

0%

0%

0%

5%

1%

13 %

19 %

27 %

34 %

8.6

[IF <7 RESPONDENTS WERE ASKED Q 18A; ELSE RESPONDETS CONTINUED

WITH Q 19]

18a. Please describe why you are not very satigfievith the Claremont Senior
Computer Club: (6 of 79 or 7.6% gave satisfaction rating < 7; 2 mvided reason)

Except for a couple of classes early on, | havebeen dissatisfied with class offerings.
Meeting content is an area of dissatisfactionrélsafeel sufficiently enticed to attend.

This is a computer club and it should include alhputer types including Apple.

19. How likely are you to recommend the Claremon$enior Computer Club to your
senior friends and neighborsqn = 79)

1 = Not at all Likely

10 = Very Likely

Promoters

1 [ 2[3[4]5[]6] 7] 8] 9]10[Mean
0% 1% 0% |0%|0% | 1% |8% |14 %[16 %|60 %| 9.2
- J
Y
CSCC




[IF <7 RESPONDENTS WERE ASKED Q 19A; ELSE RESPONDETS CONTINUED
WITH Q 20]

19a. Please describe why you are not very likelp recommend the Claremont
Senior Computer Club to your senior friends and neghbors:
(2 of 79 or 2.5% gave recommend likelihood < 7; Orpvided reason)

| Hang in there, you are almost donel!

20.

21.

22.

23.

My preference for regular CSCC meeting frequengis: (Check ONE.)(n = 78)

Weekly 58 %
Every other week 33 %
Monthly 6 %
Other (specify) 3%

| am not a regular
1st & 3rd Tuesdays of month

My preferred way to receive club news is: (Gitk ONE.)(n = 78)

Bulletin e-mailed to me 87 %
Check the ‘News’ section website at my leisufe 9 %
Hardcopy newsletter to pick up at each meeting 3 %
Hardcopy newsletter mailed to me 1%
Other (specify) 0%

How could we improve our marketing of the clulio seniors in the area?

[See Comments section on page 16 ]

To raise money for new equipment we should: (&ck ALL that apply.) (n = 78)

Charge annual dues (You will be asked later abouteasonable $$ amount) 25 %
Community donations 25 %
Have an annual social event/gala with dinner, raffls and auctions. 23 %
Have regular raffles at the meetings. 16 %
Other(see below) 8 %
Charge for weekly meeting attendance and offer goaes 2%

Give computers for donations.

What is the budget?

Solicit funds from various non-profit foundations.
apply for grants

Sell old equipment

Charge for non member on Friday workshop
Fees for classes




Charge for classes. Solicit donations for comprepairs.
same

| wasn't aware that our present methods were insdeq
Chg meeting attendance (no door prizes, rafflesuctions)

[IF “CHARGE ANNUAL DUES” RESPONDENTS WERE ASKED Q 2 3A; ELSE
RESPONDENTS CONTINUED WITH Q 24]

23a. What would be a reasonable level of dues? (Gikeone.)(n = 34)

Less than $10 per year 12 %
Between $10 and $20 per year 53 %
Between $21 and$40 per year 29 %
Between $41 and $60 per year 3%
Between $61 and $100 per year 0%
Elective (voluntary contribution) 3%
Other: 0%

24. Finally, please use this space to tell us yoather ideas for improving the Claremont
Senior Computer Club.

[See Comments section on page 17 ]




Comments Questions

11. Please share any ideas on how the regular wegkheetings can be improved.

Can't think of any.

Comparing the club with information received frother clubs is quite encouraging — we are better
then most in both financing and programming. Imyeraents should include more participation by
members, such as presentations, contests, patiicipa SIGS, and recruiting new members.

off

continue with exchange of information from thosgihg current computer problems and how they
solved/resolved the issue--(may help others inr@)tu

Equipment problems or ‘technical difficulties’ &iéers. Fortunately the do not happen often, but
when they do they can ruin a presentation.

Explain the process of using the laptop during gméstions including the steps needed to correct
glitches

find interesting programs & speakers

Have more presentations like Michael Rosenthaling.

| believe | answered this in a previous questidhings like: are Firefox/Thunderbird still the best
How about AVG, Ad-aware, and Spybot?

| don't have any ideas about this.

| hope to learn if only by osmosis

I lean strongly to more technical stuff. Which M@ a minority opinion but that's OK.

I really don't have any; many things have beenltri€his survey may help in determining the nedds o

the members; | don't think the meetings do thisemily, except for those who for whatever reasons
attend almost every mtg.

I think the meetings are usually quite interesting enjoyable. Thanks.

Make sure that questions asked are repeated smtine audience can hear them; then make sure t
answers are repeated for everyone's benefit.

More about ways to enhance your computer skillaglweith what programs do you like and why.

more how to...short presentations; quicken, waxdek photo,

More interaction and participation by members

More material for beginner-intermediate levels.

More member participation

More software program information and instruction.

More time for Q&A

More time to get specific questions answered

More tips on sites to visit

More vendor input, especially Microsoft. They seenprovide the best programs.

Much valuable information is presented but is e do be duplicated unless the data is passedrou
on the website. Many times too much informatiogiigen too rapidly to be absorbed. The presente
are very capable, more so than the audience.

—

Perhaps have a greeter. Perhaps have a short tisre wach person at a table says their name and
answers a question that would take a short anSeene kind of ice breaker or get-acquainted mom

ent.

perhaps have various items to raffle off, to rasmey for the club. (max .50 per ticket)

Possibly have a small-group corner, one of 4 evigre | could ask a question or receive help on a
particular problem from an 'expert.'

Start a little early so we can finish earlier aghii

Thank you




The variety of material presented is very good mm@hanges are requested. Members can pick af
choose from this variety and attend those meetiigsn presentations appeal to them.

nd

Think they are fine

We need more participation from the members. Bafie members should do site of the week.

We need to place more members in leadership positiWe are becoming incestual

Weekly too frequent. Bi-monthly preferable.

Would like technical presentations to have notdsopuhe website (as is done for Quick Tips) sd th

D

the procedure can be studied afterward --ofterpthsentation is too fast to take notes.

16. Please suggest a computer topic for a new claggering.

A class that really lays out the options for dataesye: drives, folders, discs, etc.
A more thorough class on use of the Internet.

A more in-depth exploration of word processing pangs.

Advanced photography, Spreadsheet (Excel), Musamgements

Computer security
Microsoft word

Excel

File management and organization
m/s office

Learning how to be more 'savvy' about ways to beterate your computer. More basic skKills to
enhance your speed. Example- keyboard skills veismskills.

Main one is 'Surfing the Internet' | know it hagheffered, but a refresher would be helpful. A $2
$25 fee is more reasonable

MS Vista

Music media transfer
Word

Excel

Power Point

Need evening classes so must take Adult Ed

Photo editing on the computer

Photo Editing

SETTING UP AND USING A PRINTER

software programs

The above is not clear whether it is one sessionare.

Use of computer for creating info for family & frids

vista

Word

Word Processing, Spreadsheets, finance




22. How could we improve our marketing of the clulio seniors in the area?

1. Drop the word 'seniors' from the name. 2. Diedlctarketing to ANYONE interested in learning rad
about the vast possibilities in the world of conipgt

Ask members to bring a friend when possible.

By being persistent with the local newspaper andgosure we are advertised in the Community
newsletter

By offering more computer activities such as wodgs) seminars and Special Interest Groups

Create a short verbal and corresponding Power Poésentation and talk to small
senior groups in the area. Church groups for elamp

Good question.

I don't know what is currently done, so the presiguestion, back a bit, was useless for me to answe
since you had no appropriate response availabieto

I don't know; word of mouth is probably most effeet but | don't know how many members tell other

about the club.

List date and time of meetings in the newspaper

local papers, articles on club doings

More presentations to senior groups in the ara@men@ent communities, civic groups, University Club
etc.)

Newspaper advertising, appearances before variougpg, and most important — word of mouth.

Newspapers in all towns near by. Fliers in otlestiar centers.

Publish/advertise in local newspapers such as ¢y Bulletin

Possibly more local newspaper publicity

Presentations to other Senior centers or senidalssiabs.

See if Claremont Courier print edition (and wele)swould include a regular (weekly, bi-monthly, or
monthly) brief article from CSCC regarding an Imet‘computer feature.

Think of what defines 'seniors’, target the yourggeups, some still work.

Visit retirement communities and offer help in theomes.

We need to make it known that you do not have ta lsenior' to be a member.

Word of mouth - tell everyone about the club. @eeand advertise special events.

You did a good job already.

=



24. Finally, please use this space to tell us yoather ideas for improving the Claremont

Senior Computer Club.

A digital camera class in which the instructor atlfudemonstrates how one's own particular camer
works--not just how a generic digital camera woidst all digital cameras come with adequate use
manuals.

All computer programs, not just P.C.s

As a beginner-intermediate, | am sometimes shy tadgking 'dumb questions'

Attract seniors from nearby communities via newspaulvertisements in their senior activities
columns.

Be on the lookout at mtgs. for those who might beoeiraged to take a more active part, whether tg
teach a class or do a presentation, or serve ordBastead of falling back on having the same peop
'in charge' year after year.

Encourage exchange of presentations, special eardtattendance with other computer clubs

Good on you for the survey!

Have already expressed all of my wishes.

| am glad that Claremont has a computer club. Yeuwaing very well.

| enjoy the club and appreciate the Friday helm@ave taken others to both. | am busy helping peopl
with computers at Pilgrim Place.

Keep doing what the club has been doing

More classes beyond beginners.

More interaction with members at our meetings. Liveindor presentations.

a
I's

More members need to recognize that they neediteBcparticipate rather than being passive
attendees

No ideas, but a word of appreciation could be mheseto those of you who do the work of the club
Thank you. Perhaps a way could be found so thé®ehave less computer experience can feel tha
isn't all going over their heads.

tit

Offer more one on one sessions to members whohmdpd Make meetings attractive to novice as V|
as experienced users.

vell

seating sometimes gets crowded with round tat&sre chairs theater style.

Skip the final joke.

Thank you.

The Club is currently functioning quite well, anctlee moment | don’t have more ideas for

improvements.




